PROVENCO Installation Guide
Kitomba supports 2 -way interfacing with Provenco terminals via Serial Port communication (using the ICElink protocol). Kitomba also supports the older EFTlink protocol but this reduces functionality to a 1-way interfacing.
It supports the following transaction types:

· Purchase Transactions

· Purchase with Cashout Transactions

· Cashout only Transactions

· Refund Transactions

All other transaction types have not been implemented by the Kitomba interface. Also, if running in Eftlink compatibility mode (see below), Kitomba will not respond with a ‘Transaction Accepted’ or ‘Transaction Declined’ message.

Hardware Setup:

1. Make sure that the Provenco pinpad being connected to the Kitomba POS is of a type that can accept requests via a Serial connection. Once this has been verified, configure the pinpad to enable this option.

2. Connect the pinpad to the Kitomba POS computer by using an appropriate cable. If the Kitomba POS does not have a serial port or it is already in use by another peripheral device, you may need to get a Serial to USB adapter to connect the Provenco pinpad via a virtual COM port. 

Software Setup:

1. To enable Eftpos Interfacing on the Kitomba POS you will need to obtain a special activation code from the Kitomba Helpdesk. The activation code is unique to each Kitomba POS so a new activation code will need to be acquired for each new installation of the eftpos interface. You can call the Kitomba Helpdesk to obtain this code during normal work hours on 0800 161 101.

2. Once you have the activation code, start the Kitomba POS system. Once opened, go to the Help menu at the top of the screen, and choose Activation Code. 

3. The box below should pop-up onto the screen. You will need to enter the given activation code into this box and then click OK. 
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4. If the code is accepted, Kitomba will display the prompt below. Once you click OK, the Kitomba POS will shutdown. You will then need to restart the Kitomba POS manually.
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5. Once Kitomba has started back up again, go the Admin tab at the top-right of the screen, and then click on the Eftpos item in the left-hand panel. This should show the following screen:
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6. In the EFTPOS Integration combo box select Provenco. This will show the following panel:
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7. The next area of the configuration asks you to specify the physical setup of your Eftpos hardware. If the Provenco pinpad is connected directly to the computer that you are working on, then you will need to select the first option ‘This computer connects directly to an eftpos terminal.’
· Next you will need to select the COM port that the serial cable is using. If you are using the physical serial port at the back of the computer, this is most likely going to be COM1. If you are using a USB to Serial adapter this could be any other COM port. You can find a list of COM ports available on the computer by going into Device Manager in the windows control panel and looking under Ports (COM & LPT).
· If your Provenco pinpad only supports EFTlink and not the newer ICElink protocol, then you will need to put a tick next to the ‘Force eftlink compatibility’ option to force the Kitomba interface to run in EFTlink compatibility mode. 
NOTE: This will reduce the Kitomba eftpos functionality to a one-way interface only (ie. No ACCEPTED / DECLINED message will be received by the POS from the pinpad).

· If you have another Kitomba POS on another computer onsite that will be sending transaction requests to the eftpos pinpad attached to this computer, then you will need to enable the ‘Allow other Kitombai to access the eftpos terminal on this machine’ option.

· Finally, you need to click the Save button down the bottom right-hand corner of the screen to save the eftpos settings. If there is a problem connecting to the COM port that you have specified above, there will be a warning message at this point to inform you what the problem is. If you are unable to resolve this issue, then call the Kitomba helpdesk on 0800 161 101 for assistance.

8. There are 3 other hardware setup options. These apply only if you have multiple Kitomba POS computers onsite on the same Local Area Network. These options are applicable only if you do not have an eftpos pinpad connected directly to the computer that you are setting up.

· This computer connects to an eftpos terminal via another Kitomba computer:
If  you have multiple Kitomba POS computers onsite you can get them to all process transactions via one Provenco pinpad. If the Kitomba you are setting up does not have a pinpad connected directly to it, but you would like to be able to process eftpos transactions on a pinpad that is connected to another Kitomba computer on the same Local Area Network, then you need to select this option. This Kitomba will then automatically locate the pinpad and send the transaction to it (providing it is not already in use).
· Eftpos payments are not permitted on this computer:
If you do not want the Kitomba on this computer to be able to process eftpos transactions, then you can choose this option. It will prevent any payments being made into an invoice if they require the use of the Provenco pinpad.

· This computer is not connected to an eftpos terminal but Eftpos payments are still permitted:
This will allow eftpos transactions to be processed on this computer but it will not send the transaction to the Provenco pinpad for processing. This is to be used in emergency situations only, when there is a problem with the POS/Provenco interfacing

Once you have made your selection, you need to click the Save button down the bottom right-hand corner of the screen to save you configuration settings.
9. The final step in configuring the Kitomba POS for eftpos interfacing is to setup the payment types. On the left-hand panel of the Admin tab, double-click on the Payment Types item. This should expand to show a list of all the payment types available on this Kitomba (payment type names may  vary from what is shown below):
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Go through each payment type on the left, clicking on them one at a time. 

For each payment type, if you want it to be processed via the Provenco pinpad you need to put a tick in the Electronic Payment tickbox. In addition, if you want this payment type to be able to accept cashout then you need to put another tick in the Allow Cash Out tickbox.
After every payment type that you set up, you will need to click the Save button down the bottom-right of the screen.
IMPORTANT: You will only need to setup the payment types once, on one Kitomba machine. Any other computers running Kitomba on the Local Area Network will automatically update their payment types after they have been set the first time.

10. FINAL CHECK:
· Do a test transaction on the Kitomba POS to make sure that the Kitomba and Provenco pinpad are communicating properly.

· Make sure that all Kitomba POS systems in the building have been set up for eftpos. You will need to enter an activation code for each one of them.

· Make sure that the payment types have been setup correctly to activate the eftpos interface at invoice time. This only needs to be done once on the first computer.

11. Congratulations! You are now ready to use Kitomba to send Eftpos requests to your Provenco pinpad. If you need more information on how to make Eftpos transactions through Kitomba you can refer to our online eftpos miniguide located on our website: http://www.kitomba.com/guides/
Before leaving the premises after setting up the eftpos interfacing on Kitomba please call the Kitomba Helpdesk team on 0800 161 101 to let us know that the eftpos is now in operation.
