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12 Kitomba Marketing Tips

1. Crystallize your objectives

What do you want to achieve?  Do you want a response?  Is there an offer?  How will you let customers respond to that offer? Does your campaign meet your objective?

2. What’s in it for me?

What’s in it for the person receiving the message?

Put yourself in their shoes. Why is this message good for them. Talk benefits not features. Show what the item, service or offer can do for your customer.

3. Personalise

"A person's name is still the sweetest sound".  Having first name in both the subject of the email and the body of the message will help your email get read and not just deleted or be mistaken for junk mail. 

4. Talk

When you write your email/text copy, write as if you are having a one-to-one conversation with the recipient.  Make your customer feel like a real person! Make them feel like it’s you talking to them.

5. Short but informative

Provide the information in a short and clear format.  Use short paragraphs of 3-4 lines. Make it easy to read or skim over with bullet points and line spaces between paragraphs to highlight important points.

6. Call to Action

Use a sense of urgency combined with ease of contact with a Clickable link such as www.kitomba.com or mailto: me@kitomba.com

7. Relationship

Don’t forget to tell your customer who is sending them the message and how they can get hold of you (easily).

8. Test

If possible test different approaches & messages.  Response rates can be up to 20% higher with the right message.  Trial & error will prove you right (or wrong).

9. Track results

Track the results of a promotion.

10. Truth

Avoid deception.  E.g., If you offer something free (this still works) it must be 100% free, not an item with hidden costs.

11. No Spam

Do not abuse permissions and let customers indicate if they don’t want to receive this type of material.

12. Do Something

Do something. Either DIY, get an expert, use a coach, a friend but do …. do it.
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