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1 Eftpos

With Ki t o myoa &&n now LinkUp your point of sale with Eftpos.

Eftpos LinkUp means that when you make a sale in Ki t o méana éhoose Eftpos (or Credit
card/Visa) as your payment method, Ki t o mwilasénd the amount to the Eftpos Terminal for
you so all you have to do is swipe the customers card.

Then, once the transaction has processed, your Eftpos terminal will tell K i t o mitheE
transaction has been approved or declined.

1.1 Before you Begin

Before you can start using your Eftpos machine with KitombaE you will need to find out some
information about what equipment you already have.

You will need to give your Eftpos supplier a call and find out what kind of Eftpos machine you
are using so that we can verify if it will be compatible with KitombaE . Your supplier may also
need to provide you with some extra equipment so that your Eftpos machine can be connected
to your KitombaE system.

Once you have all of this information, please give us a call and we can help you get underway
with installing Eftpos LinkUp.

1.2  Getting Started

Once you have your Eftpos equipment sorted the next step is to activate Eftpos LinkUp for

Ki t o mbreuluill need to contact someone from the KitombaE helpdesk to provide you with
a code that will unlock Eftpos on your system.

Once Eftpos LinkUp is activated you will need to do a few setup tasks inthe Ki t o mBAdmib
Tab before you can begin to use Eftpos. Once again, you will need to speak with a KitombaE
technician during this setup phase to ensure that everything is configured correctly.

Eftpos Preferences
You will need to go into the Eftpos section and choose the correct preferences for your setup.
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1.2.1 Setting Payment Type Preferences
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In the Payment Types, you
willneedtotellKi t o mb a
which Payment Types are
Electronic and can be sent to
the Eftpos Terminal.

You do this by clicking on

each Type and ticking the
box that says /

Electronic Payment

Name
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@© Bartercard Electronic Paymert:
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says
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I T | [ Delete J| Cancel J| Save |

1.3 UsingKi t o mith Eftpos LinkUp
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Within K i t o mtha &ddition of Eftpos LinkUp w o nafféct the way you invoice your clients.
You can still create Invoices, or Make Sale on an appointment as you have always done,
however when you choose any electronic payment method, you will now see a new section:

=

Customer | Record | Appoiiment | o

I stomer's Invoice

Buness UM [iondes <] Aasress Status [ncommaea

fomer s Hiton Document Ho

When you create an Invoice, choose a
payment method that is electronic, such as
Eftpos or Visa.

hen check the payment information is
correct and click Commit.

...........
Change Given

vistory | [ Delete spst e Prev Ao Cherts

100

s

$310.00

If the payment type allows it, you will now see -
an option to input the amount of Cash_Qut you S s
wish to give your client. | .

— .
Enter the amount and click OK >
If you select Visa or other credit cards, you ' =
shou dné6t see this scre e = o
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pleioners inoice
e S
Processing Transaction... o . . . .
This screen shows that the information is
* <« | being sent to your Eftpos Terminal
Eft-Pos: $310.00 g y p .
- _ == | When this screen appears, it is usually time to
: . w=| Swipe your customers card.
ot Paymeres 5 Total: $310.00
Change Given: $0.00
This screen may appear to tell you the —— Transaction ACCEPTED! -
transaction has been ACCEPTED > v
Eft-Pos: $310.00
Totat Payment: $31000 - :Tt;lal 5310‘,00
Change Given: $0.00 S

Gusmomer | Fecora | Appmimmene | invaice
| Customer's Invoice
Business Unit  [gion [=] Address: Status. Uncomenitied
Custorner Dusen Tembenae | DotumentNo: [oeaszy |
Euting Tips —
Transaction DECLINED _ This screen may appear to tell you the
< )
x transaction has been DECLINED
Eft-Pos: $65.00
(o] ry
Designated Sales Person  Fopbie 565,00
Total Payments 8500 Total: $65.00
ChangeGiven: | 3000 -
Prntewoice || eson | | Delete apot Py aoacients | [ unsosse |[ commn || cancel

If you have been waiting some time and you
havendt seen the ACCE
screen, you may need to choose to manually
Accept or Decline the transaction at this time.

Depending on your Eftpos Terminal, you may
need to always manually ACCEPT or
DECLINE after you check your pinpad to
ensure the transaction has been approved.
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