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KMail 
 
HTML is here! Kitomba Series 5 now gives you the ability to create HTML emails send to your clients. 
To get to KMail - go to the Kitomba Website www.kitomba.com  on the top left hand side go to click 
on the KMail login link 
 

 
A login screen will appear and ask you to put in your username and password.  

 
If you do not know your KMail login details please contact the Helpdesk on 0800 161 101. 
 
Once you have logged on you will now come to your KMail home page where you will be able to 
manage your HTML marketing from.  

 

http://www.kitomba.com/
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You will be able to  

 Create new templates  

 View existing templates  

 Get help and tutorials  
Create new Templates 
To create a new template, click on the Templates link. 

 
  
Click on Create a new template 

 
 
 
 
Remove the enter email body text and give your template a name and subject heading 
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To add a picture, click on the insert/edit image tab. The Insert/edit image box will appear. You can 
access images from the computer you are working on by clicking on the Browse tab below. 
 

 
 
The Image Manager tool will open. Too import pictures into KMail click on the Upload tab. 

 
 
The Upload box will appear. Click on Browse, locate the image to upload, click on Open then click on 
Upload 
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The upload successful message will appear if the image uploaded. Be aware the maximum upload 
file size is 10MB.  

 
 
Close the Upload box. The image you uploaded will now appear in the Image Manager box. 

 
 
Click on the image you uploaded. The Insert/edit image box will appear. You can edit the dimensions 
box to change the size of the image. 
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Click on insert and the image will appear in your KMail template. 

 
 
Add the text you’d like to send. Please be aware you can copy and paste from Word. You need to use 
the Advanced Edit mode to copy and paste from Word. 
Click on Save and the image will appear in the Email Preview box below the email template. 
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All saved templates will show in the Templates tab. To open an existing template, click on the edit 
tab. 
 

 
Linking templates to your Kitomba 
Although KMail will change the way your email messages look, the way in which you send them has 
not changed and the 4 basic Automessage rules still exist -  

 When you want the message 

 What message you want to send 

 Decide who you want the message to go to  

 Decide how you want the message to go out 
Once you have decided on these you just need to go through the Automessage process as you 
normally would.  
Go to the Admin Tab click on Message Templates. All KMail message templates will show with a blue 
K as below. It can take several minutes for KMail templates to appear.  
 

   
Go to the Admin tab, click on AutoMessages. Click on create. 

 
 
Set up your AutoMessage as normal. The name of the KMail Message Template will appear in the 
Message Template field. 
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Change your KMail account settings 
 
Click on Account Settings to modify your KMail password and email address to send preview emails. 

 
If you edit any details remember to click on submit to update and save any changes. 
 
KMail Admin Tab 
The KMail Admin Tab shows all current and historic campaign stats. 

 
 
 


